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My name is Florence and | am a PCA living in with my consumer which | love because | love
taking care of people. But | find the system not really working because during the time of my
consumer being In the hospital payment Is stopped and at that time | am unable to take care of
some responsibilities. And the hours are not enough to take me through.

I really support the union because if things work it will better for both the consumerand . Ina
sense, the consumer will better be taken care of, and PCA will have days off and medical.



